
THE UNIVERSITY OF CHICAGO MEDICAL CENTER PARKING RATES

The University of  Chicago Medical Center provides parking for patients and visitors in its garage located on 
Maryland Avenue across from the Bernard Mitchell Hospital entrance.

Patients and visitors have the option of  self-parking or using UCMC valet services.  Valet services are available 
at the entrances of  Bernard Mitchell Hospital and the Duchossois Center for Advanced Medicine (DCAM). 
Patients and visitors may purchase coupon books for discounted parking rates.

Effective July 1, 2007 parking rates for these services are as follows:

SELF PARK - REGULAR RATES

RATE RATE

Under 1 hour $10    Less than 3 hours                           $6
1 hour to 3 hours $13 3 hours to 6 hours $11
3 hours to 6 hours $16                             6 hours to 8 hours                          $16
6 hours to 24 hours $20 8 hours to 24 hours $18

SELF PARK - PATIENT/FAMILY DISCOUNT 
RATES WITH VALIDATION

RATE RATE

Under 6 hours $12 Under 6 hours                               $10
6 hours to 24 hours $20                               6 hours to 24 hours $16

VALET PARKING - PATIENT/FAMILY 
DISCOUNT RATES WITH VALIDATION

VALET PARKING - REGULAR RATES

SELF PARK -- 24 hours: 1 Coupon  (no in and out privileges)
VALET -- Less than 3 hours: 1 Coupon / VALET -- 3 hours to 24 hours: 2 Coupons

BLUE PRE-PAID COUPONS

To be eligible for the discount rates, simply have a “Patient and Family” validation placed on your parking 
ticket at the clinic, admissions office, or DCAM 1st floor security desk.

Coupon booklets are for patients and their families only.  They can be purchased for $25 (a book of

5 coupons) or $50 (a book of  10 coupons) at the following locations:
PARKING OFFICE

5840 S. Maryland Avenue
Mon-Fri: 7 a.m. to 4:30 p.m.

DCAM
Valet Cashier on the 1st Floor.
Mon-Fri: 8 a.m. to 8 p.m. & Sat: 8 a.m. to 2 p.m.

If  you have any questions regarding parking at the University of  Chicago Medical Center, please contact the 
parking manager at (773) 702-4381 Monday through Friday between the hours of  7:00 a.m. and 4:30 p.m.
(All rates subject to change)
 
  



AMENITIES

HANDICAPPED PARKING

Several spaces have been designated on the ground level of  the main garage for handicap access parking as 
well as various spaces throughout the garage. These spaces are for use only by visitors and patients with a state-
issued handicap permit. No exceptions will be made to this policy.

RESERVED/ASSIGNED PARKING

The University of  Chicago Medical Center has reserved and assigned parking spaces for the exclusive use 
of  clinicians and medical personnel. Parking in these spaces by unauthorized patients, visitors and staff  is 
prohibited. Please contact the Medical Center parking office at (773) 702-4381 if  you have any questions 
regarding these designated spaces.

AUTOMOBILE ASSISTANCE

The University of  Chicago Medical Center provides the following services to patients and visitors using our 
parking facilities between the hours of  7:00 a.m. and 8:30 p.m. Please contact the parking office at   
(773) 702-4381 for automobile assistance.

 EMERGENCY JUMP STARTING

 If  your vehicle fails to start due to a battery problem, the Parking staff  is equipped to jump-start your 
 vehicle.

 TIRE INFLATION/REPAIR 
 In the event your tires need inflating or you need a flat repaired, please contact the Parking staff.

 LOCK-OUT SERVICE

 In the event you should be locked out of  your vehicle, the Parking staff  can assist with most vehicles.

 LOCATION OF LOST VEHICLE

 Parking staff  is trained in assisting you to locate your vehicles if  you’ve forgotten where you have
 parked.

SECURITY

The University of  Chicago Medical Center is committed to providing a safe and secure environment for our 
patients and visitors. To ensure your safety in our parking facilities, we have located duress alarms on every 
floor of  the garage. For your added protection, closed circuit TV cameras are installed in various areas of  the 
South and DCAM garages. Our Security staff  also provides additional services such as escort services and 
after-hour jump-starts. Please call the Security office at (773) 702-6262 to request the following services:

 ESCORT SERVICES

 When special circumstances make you feel uneasy about leaving the security of  our building, we can   
 assist you. Call the Security office to request someone to escort you to your vehicle.

 AFTER HOURS JUMP STARTS

 If  your vehicle fails to start due to a problem with the battery, the Security staff  provides emergency  
 jump-starts between the hours of  6:00 p.m. and 7:00 a.m.
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